Total Nos. of Non-Teaching Staff Respondents: 6
2025 -2026

1. The Procedures followed in the College are effective
6 responses

@ Strongly agree
® Agree

@ Disagree
@ Neutral

2. The work distribution is fair

6 responses
@ Strongly agree
® Agree
@ Neutral
@ Disagree

3. The workload is reasonable

6 responses

@ Strongly agree
@ Agree

@ Disagree

@ Neutral




4.The training programmes organized by the institution are helpful

6 responses

5. The promotion policies of the institution are encouraging

6 responses
@ Strongly agree
® Agree
@ Disagree
@® Neutral

@ Strongly agree
® Agree

@ Disagree

@ Neutral

6. The infrastructure facilities are supporting the work environment
6 responses

@ Strongly agree
® Agree

@ Disagree

@ Neutral




7. The employees clearly understand their roles and responsibilities

6 responses
@ Strongly agree
® Agree
@ Disagree
@ Neutral

8. The employees have cordial relationships with and individual respect for each other

6 responses
@ Strongly agree
® Agree
@ Disagree
@ Neutral

9. The employees can contribute to process development
6 responses

@ Strongly agree
® Agree

@ Disagree
@ Neutral




10. The employees’ grievances (if any) are settled fairly
6 responses

@ Strongly agree
® Agree

@ Disagree

@ Neutral

11. The institution provides adequate opportunities and support for professional and personal
growth

6 responses

@ Strongly agree
® Agree

O Disagree

@ Neutral

Action Taken Report

The feedback received from the stakeholders was carefully analysed, and the following
measures were undertaken:

1. The workload distribution among the office staff was reviewed and rationalised to ensure a
more balanced allocation of responsibilities and improved administrative efficiency.

2. A training and capacity-building programme was organised for the non-teaching staff to
enhance their professional competencies, operational efficiency, and service delivery.
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